
A recent article in the Milwaukee Journal Sentinel 
spoke of people feeling a sense of pride and dignity 
in what they do, and how that helps them to stay 
clean and sober.   Darlean S. and Step Industries 
were highlighted in the article and this is the story: 

Darlean smoked her first marijuana cigarette at 15, 
the same year she gave birth to her first child. At 25 
she began using cocaine to deal with the pressures 
of being a single mom and to cope with abusive re-
lationships. “I spent $300 a week on drugs,” she 
said. She is 39 and the single mother of seven chil-
dren.  

Her addiction led to a conviction for possession of 
drug paraphernalia, and her kids lost respect for her. 
“It’s not a good feeling when your kids don’t want 
to be around you.” Knowing how low she had sunk, 
Darlean sought treatment in 2003.  

Once she got clean, she needed a job and the stabil-
ity it would provide. The stigma of addiction can 
pose challenges in the job market. There isn’t much 
incentive for businesses to hire people in recovery 
who tend to come with more burdens than your av-

erage worker. She was directed to Step Industries 
in Milwaukee, where the stigma of addiction was 
not an issue.  

Darlean found a supportive environment at Step 
which helps her to stay clean. “If you’re going 
through something, you can always talk to the 
CEO and the managers and they will listen,” she 
said. She has been at Step for three years. She is 
fighting to regain custody of her seven children. 

“I’m grateful to be working here. I’m setting an 
example for my children. Now my kids see me in 
a different light. It makes me feel great.” 

 

 

P.S.  Soon after this article appeared, Darlean got 
a new job at Engineered Plastics, one of our key 
Milwaukee customers. 
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Jamie Loehnis, our President, accepted the position 
of Executive Director at Mooring Programs, Inc. 
earlier in April. We had a wonderful going away 
party on April 27th at which time he was given a 
glass paperweight inscribed with “Chief Cheer-
leader” and his dates of service to the company. 
That best describes his contribution…he kept us all 
going forward. We will continue our relationship 
since Jamie will stay on as a member of our board 
of directors. Michelle Devine Giese has been pro-
moted to the position of Vice-President/COO. 
Thank you, Jamie. 
 
Jerry Ashley, Plant Supervisor at our North Street 
facility in Neenah, will be moving on at the end of 
May. He is going to pursue an opportunity closer to 
his home in Waupaca. Jerry is another long-term 
employee who rose through the ranks and worked 
so very hard through the years. Thank you, Jerry. 
 

 
 
Change is not so easy, we struggle everyday; 
We put a smile on our face, and go about it our own way! 
 
Decisions we have made in the past were always wrong; 
We thought we had it all figured out, and felt like we belonged. 
 
The changes that we’ve made, still don’t feel alright; 
We wake up every morning, too afraid to fight! 
 
So I said a prayer for us and asked, “where did we go wrong?” 
He said, “child I’ll tell you again, but you knew it all along!” 
 
“Your past was not so perfect, but your future does look bright; 
Just ASK for help and make a change and you will see the 
light.” 
 
“I know it’s not that easy and I will see you through; 
You cannot do it alone, and this you always knew!” 
 
“So hold your head up high, and start to rearrange; 
The things in life you need to do, for you to make the change! 
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Statement of Purpose 
 
Step Industries provides transitional employment to 
people recovering from addiction to alcohol and other 
drugs. These opportunities are intended to relieve the 
stress of unemployment, promote self sufficiency, and 
help prepare the recovering person for further 
vocational growth. 
 
Although we are a nonprofit corporation, we are 
entirely supported through the sale of our services. 
Thus customer satisfaction is essential to our ongoing 
success. 
 
We offer a safe, supportive work experience. We 
choose to work together in an environment of respect, 
cooperation, and trust. 

New staff assignments are pending in Neenah as a 
result of Jerry’s departure but we can announce that 
Kent Petzold and Michelle Belliveau have been 
hired “off the line” to start training as Team Lead-
ers…something that both Jamie and Jerry went 
through. 
 
Although there are feelings of loss and sadness 
with these changes…they are mixed with an appre-
ciation for growth and change as an inherent part of 
our mission at Step Industries. Jamie and Jerry are 
good examples of how far a recovering person can 
go when they reach. Kent and Michelle now have 
the same opportunity. 
 
 
Hugh Holly 
CEO 
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New Vision Services 

Kim M.  7/16/04  Bryan M. 6/23/05 
Joyce B.  6/21/91 
 
Neenah 
 
Patricia N. 7/14/86  Sam W.  7/15/99 
Daniel S. 6/08/99  Rodney C. 7/24/06 
Nancy E. 7/22/06  Amber G. 7/26/06 
Sean M.  7/10/06  Eric O.  7/14/06 
Ruth R.  7/18/06  Shannon S. 6/13/06 
Steve W. 7/02/04  Jamie Y.  6/28/06 
Raelle Y. 6/28/06 

New Vision Services 

Mark K.  6/14 

 

Milwaukee 

Peter W.  7/30  Raymond H. 6/02 

 

Neenah 

Craig S.  6/05  Patricia N. 7/12 

Rosalie N. 7/07  Nancy E. 7/22 

Mike G.  7/24  David H. 6/10 

Ronald M. 6/26  Todd P.  6/07 

Judy R.  6/05  Donnell S. 6/22 

Angela S. 6/16  Lynn S.  6/05 

Casey W. 6/17 

 

Nicole Dugenske and Christopher Wisneski (son of Sam & Sandy Wisneski) are engaged to be married July 28, 
2007. Christopher is currently assistant superintendent at Riverview Country Club in Appleton. He is also owner of 
Prolawn Systems in Oshkosh and pursuing his degree in turf grass management. 

____________ 

Our sincere condolences go out to Emory W. on the loss of his grandmother. 
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After 19 and ½ years with Step Industries, I 
have decided to leave to take on a new opportu-
nity as the Executive Director of Mooring Pro-
grams, an Appleton based alcohol and drug 
treatment program dedicated to proving residen-
tial treatment and supportive services to men, 
women and women with children.  I sobered up 
at the Mooring and have been involved with 
them ever since.   
 
Leaving Step was very difficult for me.  I have 
grown up here.  I learned how to stay sober and 
be productive here.  The wreckage of my alco-
holic life was transformed into many gifts and 
talents that I had the privilege and responsibility 
to use to help transform the lives of thousands 
of people.  I shared with the staff that for the 
first year at Step, my life was given back to me.  
The next 18 and 1/2 years, I gave my life to 
Step.  I love Step Industries-simple and true.  
 
The magic of Step can be described as provid-
ing an opportunity for people to adjust to living 
sober in the context of being a productive em-
ployee.  Not an easy feat, given how our work 
records are a shambles by the time we get to the 
point of wanting to get well.  Step allowed me 
the time to do just that.  Step gave me the sup-
portive kick in the pants when I needed it as 
well as an affirming pat on the back when the 
fruits of my growth translated into meeting de-
fined work expectations.  I don’t know where 
else I could have gotten that.  For that I am 
grateful. 
 
To the thousands of employees who flowed 
through Step during my time, thank you for let-
ting me be part of your journey.  Every good 
and difficult situation with you affected me and  

 
helped me grow personally and professionally.  
Thank you! 
 
To our customers, thank you for entrusting us 
with your projects. Those projects were the 
fuel that makes the magic happen.  Please 
don’t ever underestimate that.  It has always 
been more than just business.  It was personal 
because of how it affects every employee on 
their respective recovery journey at Step.   
You allowed us to tap into the very best of 
ourselves, and to me, you helped me under-
stand the importance of customer service in its 
truest form.  
 
To our Board, thank you so much for your 
steady support and guidance over the years.  I 
have grown as a direct result of that. 
 
To our staff, former and current, thank you for 
allowing me to be part of your growth and de-
velopment.  As you grew, so did I.  That’s the 
unspoken truth about leadership. I grew as 
much, sometimes more, because of our rela-
tionships. Together, we have been on a jour-
ney of growth and development. I was fortu-
nate to be surrounded by people who were 
typically smarter than myself and who have 
passion for our mission.   
 
Recovery is about relationships.  I have had so 
many wonderful relationships these last 19 
and ½ years.  I am truly grateful! 
 
Love,  
 
Jamie Loehnis 
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that life is still getting better, in God’s time, not his 
time.  He has accepted that fact.  Jon works a 12 
Step Program and remembers being miserable 
when not in, or working that program.  Each day he 
gets to start over.  

Jon left Step for a new job.  He has since moved on 
to a new-old job, where he was working when he 
went into treatment.  Jon is still an alcoholic, and 
happy with living in God’s time not his own.  Jon 
always has a smile on his face and gratitude in his 
heart for how great his life is and for Step Indus-
tries. 

 

Jon W. started working at Step Industries in 2003.  
He started out doing what was suggested, and after 
his first day at Step he definitely didn’t want to stay 
working here. Jon ended up staying for three years.  

Jon started in production and later worked as a Pro-
ject Leader.  Jon said he learned acceptance at Step. 
He got better and healthier by talking to people, 
listening and sharing experiences, strength, and 
hope; one day at a time.  Pretty soon he was having 
fun and learning to know himself.   

Jon kept on accepting new opportunities that were 
offered and says there was never a dull moment.  
Life just kept getting better in time.  Jon points out 

When I left Detox in 2005 I was feeling a lot better 
than when I went in. My friend and counselor, 
Wendy M., signed me up for in-patient treatment at 
NOVA. I went kicking and screaming. “I don’t 
need it—I’m feeling fine.” Turned out to be the 
best thing ever in my life. 

My counselor (and now friend) Tom B. told me I 
was going from NOVA directly to the Mooring 
Program. I went kicking and screaming. “I don’t 
need it—I’m feeling a whole lot better!” Turned 
out to be the best thing ever in my life. 

There, my counselor (and former drinking buddy) 
Jeff K. told me I was going to go to work at Step 
Industries. I went, kicking and screaming, and of 
course saying: “I don’t need it—I’m doing fine.” 
Turned out to be the best thing ever in my life. 

After about 3 months of being in the “fog” at Step, 
and merely showing up every day and doing the 
best I could, Craig S. told me I was going to be-
come a “Key Person.” I said, “Yeah. Right.” 
Turned out to be a turning point in my life. I 
WANTED to go to work. I WANTED to do well. I 

shared what I could and succeeded 
sometimes and sometimes failed. 
But I was no longer fearful of trying.  

Rosie N. (and a few others) suggested I apply for a 
Team Leader opening. Naturally I said: “Yeah. 
Right.” But I applied and went through the 
“process,” and here I am today, one of Step Indus-
tries’ newest Team Leaders.  

As alcoholics and addicts, we hate, fear, and resent 
two things:  1) the way things are  and  2) change.  I 
am an alcoholic in that group, but found in my jour-
ney of recovery that being fearless at trying any-
thing and everything different from my drinking 
days has its rewards. 

I’m learning something new every day, even if I’m 
kicking and screaming that “I don’t need it—I’m 
just fine.” I’m not filled with fear of the future or 
failure. My hope is that my title will be “We-who-
are-all-in-this-together” Leader. And hey, when 
you see me around the plant, let’s you and I talk, 
OK? 
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Milwaukee: 

I changed the way I thought. The most challenging thing is being responsible  and working my job. Pete W. 

I challenged myself every day by giving myself a chance.  Kevin L. 

I challenged myself to be at work on time every day because when I was drunk I was always late.  Larry W. 

I’ve learned how to become a loving mother, a caring friend, and I’ve been honest with myself. Sherry 

The challenge and change in my recovery was learning how to be responsible in all areas / growing up. Dante 

My change in recovery comes with self first.  Lillian 

I purposely challenged myself by doing what’s hardest in recovery as well as at work.  Natasha B. 

 

Neenah: 

The hardest thing to change was my attitude about this job. The challenge was deal-
ing with other addicts. John K. 

Working together with others was the hardest change. Acceptance was the chal-
lenge.  Angelia S. 

Getting to work on time was the most challenging thing.  Ron M. 

Regaining some confidence was the most challenging thing.  Jeff M. 

The biggest change was having a better attitude.  Frankie M. 

Having a reason to get up in the morning was the change. Getting used to the daily 
routine was a challenge. Al N. 

The change was my staying out of trouble. The challenge was staying at work all 
day. (His first job.)  Jeremy B. 

The biggest change was becoming more responsible. Going back to school was my biggest challenge.  Kim M.   

Following a schedule was a challenge.   Aaron Z. 

It was challenging to trust people and to follow through.  Dave H. 

Changing jobs after 40 years was the biggest change.  Brian B. 

Acceptance and commitment were the biggest change/challenge.  Rod C. 

Leaving old friends was the change, and making new ones was the challenge.  Victoria B. 

Living on a budget was the biggest change/challenge.  Mark K. 

The biggest change/challenge was getting up early.  Otis W. 

Making new friends and finding things to do with them was the change/challenge.  Andrea M. 

Finding new friends and learning to trust others.  Connie T. 

Making new friends is the biggest change/challenge.  Billy L. 

Changing my thinking was the hardest thing.  Colin S. 
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9th Annual Altrusa Club Golf Outing 

Enjoy a day of fun while supporting the prevention of do-
mestic abuse and other community service programs.  

Date:    Friday, July 27, 2007 

Place:  Eagle Creek Golf Club, Hortonville, WI 

Contact:  Mary Riehl at 920-722-2345 ext. 224 or email   
mary@stepindustries.com  or  real-one@sbcglobal.net 
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My attitude changed for the positive and it feels like I have a purpose in life.   Emory W. 

The change is having my finances in order. The challenge is doing recreational activities while maintaining sobriety.  
            Tim H. 

Emotions, and controlling them are the challenge.  Craig 

The change is learning acceptance. The challenge is “letting go.”  Joyce B. 

The change is “taking responsibility.” The challenge is being far in sobriety and finding balance.  Jimmy D. 

The change is that I am a lot more humble—a lot less ego. Accepting a pay cut by coming to Step is the challenge.  
             John K. 

Having willingness is the change. Doing things I was unwilling to do before is the challenge.  Eric O. 

Relationships, trusting, and confidence are challenging.  Joe J. 

Maintaining sober employment is a change.  Lynn S. 

Relationships and spending time with family are changes.  Scott K. 

Having good health is a change. Eating right, exercise, and a positive attitude are challenges.  Mike G. 

Thinking of others, not just of self, is a change. Thinking about actions and consequences in relation to my kids is a 
challenge.  Donnell 

�������

#����
��������

Thank You! 
 
Step Industries is pleased to receive the gift of a new fork 
truck made possible by a grant from the John J. and Ethel D. 
Keller Fund within the Community Foundation for the Fox 
Valley Region. Pictured with CEO Hugh Holly is Tom Cher-
rier, Corporate Distribution Manager for J.J. Keller & Associ-
ates. 



 

Magazines: 

 Grapevine 

 Guidepost 

 Daily Bread 

 

Top Notch Books: 

 

 Came to Believe—AA Services 

 Staying Sober  by Terence Gorski 

 Living Sober—AA Services 

 Attitude is Everything  by Jeff Keller 

 How to Win Friends & Influence People by 
  Dale Carnegie 

 The Bible 

 
Webs I visit: 
 
 Welcome to Recovery 
 Christians in Recovery 
 Positive Thinking—Norman Vincent Peale 
 Rehab Radio—Encouragement for Recovery 
 Awaken.greatday.com/greatday.com/motivate 
 
TV:  
 
 Intervention  on A & E 

 

Radio: 

 Unshackled  10 p.m. Christian Family Radio 
 91.9 

 A Purpose Driven Life  5 a.m. WPFF  90.5 

 Afternoon Traffic Jam with Dave Fiorazo  

 Q90 FM   (90.1) 
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