International Standards Organization (ISO) is avost
of 157 countries developing standards/requirenfents
business. The goal of ISO is to make manufactufng
goods safer and more efficient, trade between ci@gnt
more fair, and to help provide solutions for common
problems. All in all, ISO has helped us create psses
that ensure we do “things” the same way all theetim
People know what they are doing, know where to find
the information they need, and everything is docu-
mented.

It doesn’t seem like a whole year has come and gone
since we had our certification audit for ISO 90@DA,
but it has. Since our first audit there have bemme

changes to our processes and procedures, soméngpdat

and tweaking. We have tried to make some things
smoother, easier, and more user friendly. We have
changed some of the players, some of the jobs e ar
doing are different, but one thing has not changed,
dedication to have systems in place that work.

Auditors often comment on how well we do at tragnin
and keeping our records up to date. This is aetaapk

than some might expect when employing over 300 em-

ployees in 2007. Traininigasto be a priority at Step.

The Auditor talked to many employees who told him
what they did, how they did it, and why. He was im
pressed and satisfied with what he heard. He Igas a
impressed with what he saw stating, “The facilibes
clean, organized and very safety conscious.” | was
very glad to hear this, as | am proud of our warkie
ronment and the work that goes into maintaining it,
and appreciate when it is recognized.

We have a couple of “Opportunities for Improve-
ment” (OFI), which Sam (Sam is the Quality and
Safety Representative) has already started woxking
OFI will only make our processes better. | anugro

to say that we had no “Non-conformities”. Thisis
huge accomplishment and | am very proud of thé staf
and employees. One thing the auditor said atnie e
of the audit that was really nice to hear, was lteat
recognized that we did not put on a “show” for him;
this was “a way of life at Step Industries”.

Thanks to everyone who has helped us maintain our
ISO certification. Your hard work shows and is i@pp
ciated.

By Michelle Devine Giese

We are always training someone. We also havea gre Vice President

workforce that follows through on what they haveibe
trained to do.



#3% & %

To share with you in the wake of the holidays-

Our Neenah landlords, Max and Jeff Ogden (Ogden
Development) are real “partners” with our Neenah op
eration. They are great to work with throughout the
year. Just before our crew Christmas party wezedli
that there was not enough ham. At about the same mo
ment...in walks Max Ogden with a big Christmas ham.
Now we have enough ham. Such obvious “synchron-
icity” is very cool.

Cheryl K. and family sent a wonderful card thatisai
part “thank you all for being there when we needed
you.” Cheryl worked for us many years ago, to idelu
being part of our staff. She was the first teandéea
assigned to a Kimberly-Clark project, called PPBemw
that business was in the infant stages. Thank you,
Cheryl, for remembering Step.

Hugh Holly
CEO

Step Industries provides transitional employment
people recovering from addiction to alcohol anceoth
drugs. These opportunities are intended to reltbee
stress of unemployment, promote self sufficiencyl 4
help prepare the recovering person for furth
vocational growth.

Although we are a nonprofit corporation, we are p
mariy supported through the sale of our servicbsisT
customer satisfaction is essential to our ongo
success.

We offer a safe, supportive work experience. \{
choose to work together in an environment of ressp
cooperation, and trust.
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“I am proud. | am proud of myself and | am proudof
heritage. As a child | was taught that no matteatwh
should be proud of what | earned. | was told t@imeid
of who and what | am. | am proud of identity, mype
sonality, friendships, family, spirit, and myselhese
are things that no one can take away from me. Yau c
destroy my friends and family, but you cannot dsstr
my feelings that | have for them. You can take awgy
body, but my spirit and soul will live forever.”

Todd was the brother of employee Lynn S. He wrote «| |EE AS | SEE IT”

poem which has had significance in his sister'sovec

by Lynn S. for Todd

ery. Todd died at 21 year of age on February 23819 Even though times are tough
in a head on car crash with a semi. Drugs and abtoh | have family and friends to say the right stuff.

were not a factor. Lynn has battled with the faetttshe
has driven while under the influence of alcohole’Sh

If you have no family and friends to rely on,

wondered why Todd was the one who died, and mot he Please do not give up, and look beyond the horizon.
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Milwaukee

Natasha B.  3/15 Moniqua H.  3/25

Sharon B. 3/22

Neenah

April T. 2/04 Michelle B.  2/22

Clint H. 2/08 Renee W. 2127

Julie K. 2/13 Stephanie G. 3/01

Tom T. 2/14 Mary R. 3/19

Sherry P. 2117 Josh M. 3/21

Eric H. 2120 Tim B. 3/23
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Milwaukee
Augustine W. 2/01/07 Barbara M.  3/27/00
Emory W. 3/26/05
Neenah
Christine B.  2/18/07 Kevin D. 3/19/07
Mary R. 2/19/85 Steven M. 3/24/07
Renee W. 2/28/07 Michelle S.  3/25/07
David S. 3/13/93 Daniel R. 3127197
April T. 3/18/07 Julie H. 3/29/05
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Walking into treatment with a two-day old baby, yoal
backpack of clothes and no money, was the scahiegt
I have ever done. | starting calling the countytgse
offices immediately. | made appointments, and rirast
portantly, showed up. | had no transportation asl of
places to go! | learned about all of the progranas are
out there that will provide transportation, fooththing,
and other necessities. | learned that if | wasinglto be
patient and do the footwork, everything else wdald
into place. At the time it seemed like a lot ofrlydout
my baby and | got what we needed.

In our addictions, we have lost so much. Our conse-
guences, and the extent of what we have lost fisrdift
for everyone. One thing that addicts may have m-co
mon, though, is that we need help to start ovés. hiard
to admit that we need help, and even harder tdamsk

Even if we are willing to ask, another barrier abbk

wonderingwho to ask. There are so many resources out

there if you just look and don't give up. Someld# te-
sources | use are W2, WIC, Mothers and Unborn Babie
Kids Cab (transportation to daycare, work, and agpo
ments), and Housing Partnership. There are difteren
programs for everyone.

| encourage everyone who is trying to better théwese
and whose income is low, to take advantage of the p
grams that are out there. | am now living in a$raonal
apartment and preparing to move into my own apartme
through Housing Partnership. | work full time btili s
have a hard time matching my income to bills argkot
obligations. With the help of the resources thatarail-
able, | will strive to stay clean, be productivadde a
good parent. | may not have everything | want,llud
have everything | need.
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For information to help you find the best resourites
meet your needs, you can call: 1-800-5514 or 92B-95
7200. Following is a list of local resources:

Transportation

Dial a ride, Neenah/Menasha............... 886-6125
Making the Ride Happen.................... 882-6465
Valley Transit... .........cceviiiiinnn. 832-5800
FISH Community Services................. 733-6242
Childcare Resource & Referral

Outagamie County.............cceveeennnene. 734-0966
Clothing

Community Clothes Closet.................. 731-7834
Helping 2nd Hands........................... 779-6705
Goodwill.......coovviiii 731-6601
Food

ADVOCAP....ccoiiiiiiciieiii e e 725-2791
N/M Food Pantry............cc.oeeveeennnnns 722-2871
Ruth’s Pantry.............cocoveii e, 836-2382
SHARE...............cevieeennn .. 1-800-548-2124
Housing

C.O.T.S./ Pioneer Haven................... 831-6591
Fair Housing Council ..................... 733-7417
Habitat for Humanity....................... 954-8702
Housing Partnership........................ 731-6644
Villa Hope.........coovoiiii 739-5337

(%

% Ib ground turkey

1 package taco or fajita powder mix

1 can diced stewed tomatoes (any flavor you like)
1 can black bean drained

1-2 cans mushrooms

1 bag Uncle Ben'’s Spanish Rice (ready in 90 sec)
% cup chopped onion

Salt/pepper to taste

Brown turkey; add onion, salt and pepper while bring.
Drain if needed. Mix in powder mix and % cup water
Add remaining ingredients to pan, stir often uhghted
through. Top with shredded cheese and sour crede i
sired.

Total time 15 min
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My name is Lisa S. and | am a recovering addicave
been struggling with the disease of addiction tolabl
and drugs for 15 years. It's been a very self-destre
force in my life that has hurt my children, my fayni
and friends.

I now have six months clean. Although it is not tingt
time I've accumulated time abstaining from the oke
chemicals, it is the first time | feel | am truly iecov-

thing from me; my self-respect, my

health and even my desire to live and

be a part of my family and my chil-

dren’s lives. In the back of my head, though, IWwne
recovery was there for me. | finally surrendered an
made the decision to dig myself out one last tim# a
work towards filling that hole in.

I have a long way to go. I try to do all the thinggas

ery. Many times my abstinence was due to conseguenctaught, but was unwilling to do before. I've alsained

or trying to get back what was lost during using; tty
and get back on my feet.” | often had the thought,
“Once I'm stable again, | can use here and thére.”
would just lose it all once again.

See, | was very good at digging myself out of ahblt
once | was close to the surface, it was new teyrito
which seemed too scary to pursue. So | did whht | a
ways did.

What's different for me now? | had gotten verydiand
quit digging for a whole year. My addiction tookeey-
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it's not the drugs, it's me. My attitudes, behasjaind
the choices | make have consequences. | try ta lear
from them and take criticism. | also focus on thsip
tives and realize how truly grateful | am.

I have a wonderful and supportive family. (You know
Phyllis B.? Yes, she’s my mom! She’s also in recpye
The last and most important thing | try to remermiber
PATIENCE. It was years of bad choices | made that
affected my life. It may take years of making amdg
ticing the right choices to succeed.

Travis is a Step success story. (Stay straightk\ward, be
patient and good things will happen.) But it didstart out
that way. Travis is only 19 years old, but haslifieeexperi-
ence of someone much older.

Travis was born here in the Valley, the secondaf thil-
dren. He first started using at age 11. By the timevas 16
he began a two-year journey in and out of treatméeia
would begin treatment and would be ‘kicked out’yotd re-
turn again a short time later. This revolving dpoocess
lasted until he was 18. During these two yeardistnced
himself from his three sisters and his parentgh@lgh his
family cared deeply for him, Travis wanted nothtoglo with
them...they were a threat to his using behaviors.

On New Year’s Eve, 12/31/06, he had yet anotheskolat
that was to be his last. This time something wésmint.
Travis wantedo be clean and sober plus_he waritedtment.
He received treatment in Stevens Point and didet'kgcked
out. He successfully completed the program andamuary
1%, 2008 celebrated one year of recovery. His retatiip
with his family has been restored. He is now véoge to his
parents and sisters.

Travis began working second shift at Step in Apfi007.
His work ethic and attendance were a reflectiohisfrecov-
ery. He was an asset to his team. Travis learnety niffer-

ent jobs and performed all of them well. He begaleérn the
Key Person position. At about the same time, Ttaiarch
presented him with the opportunity to travel to Siteand in
Africa. Travis was granted a leave of absence ansplent
three months there working with, and caring forhanps with
the HIV virus. On weekends, he volunteered at Tight-
house, a local treatment/halfway house, workingdp necov-
ering addicts and alcoholics.

Travis returned to work at Step this past Decer@8r His
experiences in Swaziland had a huge impact on $onmuch
so that he decided to accept another offer fronchisch. He
gave notice at Step and at this moment is livinBhiladel-
phia working with addicts and alcoholics (manyl $tdmeless
and on the street).

| have no doubt that Travis will positively influesm many
people through his new endeavor. He did exactlysttrae
thing while working at Step. | asked him what tasipe for
success was. Travis said “while | was at Stepetitto take
advantage of each day, to take pride in my worl,tarlearn
to be responsible so | could make progress in fayrecov-
ery and career”.

Wise words indeed. Thank you Travis, for sharingrgelf
with those at Step.

By Tom Schatz
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Recently, a current employee at Step asked toatifitk
me about what it was like leaving Step after béheye
for a long time. That question gave me reason tis@a
and to think back about my decision to leave Stepwl
did, and to reaffirm those lessons learned whilgtap.

It's been about 8 months since | left Step, yedr still
remember my very first day, back in November of7,98
as if it were yesterday. | was scared, confudedsty

and full of anxiety about what the heck was | doing
there; and more important, what was going to happen
me down the road.

The good thing for me was that | had people arauad
telling me to hang in there and “let it happen’ndias
many of you know, “happen” it did. | had a gre@it 2
years at Step and will always be grateful for mygti
there. | continue to be connected to Step thrangh
new job and have maintained strong relationshipis wi
people who are still working at Step.

The message and motto of Step; “work hard, stay
straight, be patient, and good things will happé&nds
realoutside of Step as it inside. Those “afraid” of
leaving the comfort and security of Step need tar laad
trust that those magical words of “working haraystg
straight and being patient” apply everywhere anevie-
rything you do.

While working at Step, | used to caution peopleadd
put all their recovery eggs in just Step’s basketiould
go on to say that if Step burns down, you'll getrde if
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that’s where you put all your recovery. The pdiat
ing that all of our recoveries are not confinedh®
walls of a particular place of employment, treatmen
facility, church, home, city, or relationship. Tto®ls

of recovery are found in many places and with many
people. Thank God!

You know you are ready to leave Step Industriesnwhe
you outgrow Step’s ability to meet one or more adiy
needs. That may be a vocational, spiritual, regower
financial need. Rest assured that there is an amind
life waiting for you outside of Step. But rememit@r
take with you Step’s lesson of working hard, stgyin
straight, and being patient; and the guarantes is a
valid outside of Step as it inside.

The guarantee that good things will happen, does in
fact happen. AND, I'm learning and seeing thatdyoo
things happen for those around you too. That's an
added dimension to the Step Industries guarariet.
only do we individually benefit, but the lives diose
we touch are also the recipients of those “goaaigsii.

So yes, “Virginia”, when you are ready, there isan-
derful life after Step Industries! Guaranteed!

With very fond memories and warm wishes,
Jamie Loehnis
Former President of Step Industries

Births:

Jack Randall Haak, son of Becky and Dan Haak, was born on 1/14/@wiighed in a

7 Ibs. 5 0z. Dan Haak is our Neenah Operationsagen

Ze'nija M. , granddaughter of Annie M., was born on 1/07/08ighing in at 7 Ibs. 1 oz.

Annie M. works at our Neenah Plant.

Deaths:
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Jack Randall Haak

Annie M.’s father, Sam M., passed away on 12/20H¥was 63 years old.
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Hello, my name is Dave Smoody. | have been the
maintenance person and supervisor at Step Indus-
tries since the year 2000. | believe my addiction
really started when | was dating my girlfriend (who
later became my wife). Our favorite thing to do was
hang out at bars and shoot pool, etc., etc. Aéer s
eral years of marriage and two daughters, alcohol
became more important than family and a divorce
soon followed.

Living at home with Ma and Pa allowed me all
kinds of slack and no need to clean up my act or be
responsible for anything. Jobs came and went like
the seasons of the year. My money was only for al- B
cohol and cigarettes, not any support for my chil- .
dren. This soon led to HUGE amounts of back child jg*
support and soon to follow...JAIL TIME!!

But...I DID NOT have a drinking problem...so |
thought. Well, several years later I'd had two
OWI's, driving school, and the loss of my license
for five years. | got my license back and had it fo _
two months when it happened again—another Ow!.! was unemployed for two months, but still stay-

| realized at this time that | might need help. ing sober. | ran into Tom Schatz, my former boss
) at Step, and ended up getting hired again. | was
| put myself in a twenty-one day program at St. building displays and later on, drove fork truck.

Ag.nes in Fqnd du Lac. | found myself a job yvhich When the Fond du Lac plant closed, | was ap-
paid all my fines. | stayed sober for almost five proached by Jamie and Hugh about a maintenance

years until New Years Eve of 1990. That's when | 4gition in Neenah, and | gratefully accepted. It
decided to have a beer with my brother. From 1990 55 now been seven years of being Maintenance

till 1993 | continued to drink. My five years ofso

briety were gone along with everything I'd gainéd.
realized it was time for treatment again. It took a lot of years and hard work to get where |

am at now. I've regained the trust of my children
and have developed a good relationship with them
as ‘Grandpa Smoody.’

money for a car and to get my license back. I quit
working at Step and stayed with Mid-States until
1999 when | up and quit.

Supervisor and being part of the staff.

So this time around | put myself in a four month
program at Blandine House in Fond du Lac. While |
was there | learned about a company that hired re-
covering people...Step Industries on Morris St. in
Fond du Lac. It just happened to be only threesnile
from Blandine House.

For awhile | would ride the bus to get to work. fhe
| got myself a bicycle to get to work and around. |
then moved into Blandine Plus for a one-year dtay.
also got hired at Mid-States Aluminum and worked
two jobs for about five months to save enough
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Hello, my name is Francisco M. and | am a recov-
ering alcoholic and addict. | started using when |
was 13 yrs. old. | went from college to join a stre
gang in Chicago. | was homeless and went to jails
and eventually to the penitentiary. | was introdiice
to the 12-step program in the year 1989, but | had
to do some very intense research before | finally
surrendered and took th& dtep.

My sobriety date is March 13, 2006. | was jailed in
Outagamie county where | finally learned that my
addiction made my life unmanageable. | was sen-
tenced to 7 months with Huber. | did my sentence
and had a place to stay through the C.O.T.S. pro-
gram.

| had some different jobs before | started at $tep

and it is up to me to use them to the best of my
ability and for the good.

In September of 2006 a job opportunity became
available where | could make more money and
also have insurance. | decided to take the joln | a
still employed there and | have insurance. This is
the first job | ever had where insurance was pro-
vided.

| still have many legal obligations and there is a
lot of wreckage | am clearing up, but | still work
my program. | work the steps, talk with my spon-
sor, and go to meetings. | am living life and | am
loving it!

Maybe I'll see you at a meeting.

January of 2006. It was a great learning experience Franciso M.

| am learning that my HP has given me certain gifts



