
There have been a handful of days in my 24 years at 
Step Industries that I can recall feeling a great sense 
of joy due to business related events. Like we 
earned a big piece of business or we tried something 
new and it actually worked. Don’t get me wrong…
there have been plenty of joyful days because of 
good things happening with our employees…
mission related events. Watching recovering people 
change and grow brings me great joy. The business 
side has been a bit tougher…or I make it so. 
 
Hearing that we had passed our final audit to be-
come ISO 9001:2000 certified was one of those mo-
ments for sure. If you don’t know, this is an interna-
tional stamp of approval…that our quality manage-
ment system, the way we measure and assess our 
production activity, is world class. This was a long 
process, about two years from start to finish, and 
there was considerable cost along the way. We are a 
better company for it and we are now better able to 
satisfy our customer requirements. There is no mar-
gin for error. 

 

We don’t pat ourselves on the back much around 
here. There have been a few times that Jamie and I 

have shared a “not bad for a bunch of drunks” (my 
apologies to my “other drug” addicted friends)…
but you get what I mean. A lot of people put a 
whole lot into getting this done. Our crews have 
responded wonderfully and I see them take even 
greater pride in the work that we do. Wow, way to 
go Step Industries and New Vision Services! 

Hugh Holly 

CEO 

ISO 9001:2000 CERTIFICATION 
�
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Jamie Loehnis,  Michelle Devine Giese,  Hugh Holly 
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Twenty years ago,   I saw a poster that said “God 
don’t make junk”.  That thought moved me that day 
for reasons I don’t recall, but I am sure it had to do 
with how I felt about my life in the throes of my 
alcoholism.  In my despair, I’m sure my initial re-
action was “yeah right”.    I felt completely of 
“little meaning or significance”.  I felt useless, 
helpless, of no value, and a waste of time-just like, 
oh I don’t know, junk.   
 
Those of us who have been there know what I’m 
talking about. The spiritual awakening that has to 
happen if one is to find recovery, starts with the 
realization that “God don’t make junk”.   As such 
then, that means we are not meant to be of “little 
meaning or significance”.  We all matter.  We all 
are of value and have something to give to life.  We 
all are significant in the scheme of things.  Giving 
of ourselves to others to brighten their day, lend a 
helping hand, or offer to have an  ear bent to com-

Employee responses to the question of what new habits 
they’ve developed in sobriety: 

Respecting myself and others-Mark K. 

Letting go—giving it to God-Joyce B. 

I have patience-Michelle B. 

Going to work everyday/having positive thoughts-Ron B. 

Accepting others/keeping my commitments-Don S. 

Expressing myself/making money/paying bills-Billy L. 

Church/bible study/paying bills on time-Shereese C. 

Being responsible and paying my bills-Kim M. 

Keeping everything organized-Lynn S. 

Really listening to what others say-Margie C. 

Cut way down on caffeine-Susan K. 

Developed just a little patience-Chris R. 
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Statement of Purpose 
 
Step Industries provides transitional employment to 
people recovering from addiction to alcohol and other 
drugs. These opportunities are intended to relieve the 
stress of unemployment, promote self sufficiency, and 
help prepare the recovering person for further 
vocational growth. 
 
Although we are a nonprofit corporation, we are 
entirely supported through the sale of our services. 
Thus customer satisfaction is essential to our ongoing 
success. 
 
We offer a safe, supportive work experience. We 
choose to work together in an environment of respect, 
cooperation, and trust. 

passionately listen to someone else’s “stuff” is the 
essence of mattering in this life.   
 
Those who know me know that I believe everyone 
is doing the best they can, given what they have to 
work with.  That means everyone, even and espe-
cially those who you think less of.   Some think I’m 
naïve or crazy - but so be it…they’re doing the best 
they can too! 
 
In the spirit of this new life in recovery, please re-
remember that God doesn’t make junk. As such, 
you are of value and you matter and are of great 
significance - even if it doesn’t always feel that 
way. 
 
Jamie Loehnis 
President 
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Neenah 

 

Mark S.  5/29/03  Dan H.  4/05/98 

Margie C. 4/18/06  Bert F.  4/01/05 

Clare G.  5/03/06  Josh M.  4/29/06 

Mike P.  4/25/06  Vonda Q. 4/19/06 

Judy R.  5/04/06  Casey W. 5/21/06 

 

New Vision Services 

 

Geoffrey S. 4/20/05  Ronald E. 5/05/03 

Raymond L. 5/25/01 

Neenah 

Cheryl F. 5/18  Michael B. 4/13 

Brian B.  5/22  Eric C.  5/19 

Dwight C. 5/19  Margie C. 5/09 

Kevin D. 5/08  Amber G. 5/06 

Timothy H. 4/18  David K. 4/11 

Billy L.  5/27  Sean M.  4/19 

Eric O.  4/02  William P. 5/24 

Chris R.  5/27  Donald S. 5/26 

Heather V. 4/09 

New Vision Services 
Kim M.  5/03  

Milwaukee 
Sherry P. 4/01 

 

 

Our sincere condolences go out to the following families: 

Ron E. 's father passed away. 

Sam Wisneski' s wife’s mom passed away. 

Joe J.' s father passed away 

Former employee Carl K. passed away. 
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ments, corporations, and Steven Seagal and his 
lawyer!  These write-ups make for equally or even 
more interesting story lines. It appears the author 
did not do this “Walk About” and has offended 
many people in the writing of this book. 

Doesn’t matter.  MMDU still offers valuable life 
lessons – openness to diversity, courage to try new 
things, willingness to let go.  Sound familiar? 

 

By Trish N. 

“Mutant Message Down Under” is an interesting 
read. It is a fictional story of a woman invited to 
meet with an Aboriginal tribe in Australia.  What she 
thinks is a prestigious invite to impart her knowledge 
and wisdom, turns out to be a 3-month life experi-
ence for herself in the form of a “Walk About”.   The 
story is inspiring and full of wisdom on many levels.   

When reading it, there were parts that lead me to be-
lieve it to be a true account. On the contrary, while 
researching it for this review, I discovered it is a 
highly controversial book that has involved govern-
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Not too many years ago I was asked to go into a 
Correctional Institution as a Volunteer, to talk to 
some of the inmates and share my experience, 
strength, and hope with them regarding my prob-
lems with alcohol. “My God, they are in jail. What 
can I possibly share with them that would be help-
ful?” 

I had to learn my way. The other guys with me have 
been doing it for a much longer time and they made 
my initial visits so much easier. They helped break 
the ice and get over that gut fear that “I am really 
going to be useless…” 

The fright of those initial visits, when the gates 
“clanked” shut is almost indescribable. It’s hard to 
believe -  now it is such a matter of fact. We gather 
in a meeting room or a classroom, and sit around the 
tables in a circular fashion. We try to deliberately sit 
among the inmates.  Our meeting  lasts close to 1 ½  
hours. 

The meeting runs just the way they do “outside.” 
They want to be there and their greetings to us as 
they show up are enthusiastic and happy. 

A few years ago, Mike Sherman , then Head Coach 
of the Green Bay Packers, visited one of the local 
Correctional Institutions with a church group to ex-
press his faith and relationship with his Higher 
Power.  When he left he was asked by the media 

what he thought of his visit.  He commented that 
it was an extraordinary visit, and although he was 
there to share his faith and hope, he walked out of 
that institution with far more of those values than 
he’d entered with. 

To that I can only agree. I feel that because of 
those guys “inside,” I have a greater appreciation 
for all the freedoms I have that have been taken 
for granted for so long. 

Why they are there is unimportant, and rarely if 
ever discussed. We, as volunteers, bring with us 
“HOPE” and “CARING”.  They haven’t been for-
gotten and they very genuinely and vocally voice 
their appreciation each and every time we show 
up. 

I have never felt that I have brought anything to 
the guys “Inside,” but I sure have walked out of 
that place each and every time, feeling like I am a 
little better because of the time I spent. 

Don’t hesitate to become a Volunteer. Whether to 
prisoners, the sick, poor, handicapped; it matters 
not.  The awesome feeling of warmth and  well 
being for just having tried, is too powerful to de-
scribe adequately. 

Jim Patterson 

(Retired Step President & Board Member) 
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The Person of Strength 
Selfless  -  servant to others, give rather than receive 
Tough skinned   -   not easily offended 
Risk taker   -   loves regardless of possible hurt 
Empowers   -   shows others their attributes 
Nice   -   circumstances don’t control the person 
Growing   -   all the time 
Thankful   -   attitude is gratitude 
Happy   -    it’s contagious! 
 

 
Submitted by Susan K.  NVS  

The Strong Person 

Selfish   -   all about me 
Task oriented   -   things before people 
Ridicule   -   fault finder 
Obstinate   -   stubborn, not relatable, arguable 
Nasty   -   negative attitude, gossips 
Gripes   -   whiner not winner, majors on minors 
 

As a child I was raised by parents who were both 
alcoholics. I remember nights when my parents 
came home drunk, and my two brothers and I 
would have to hide in the closet because we knew 
they were going to hit us. By the age of 12, I was 
experimenting with alcohol. At 13, my father gave 
me a bottle of alcohol and a package of cigarettes, 
saying that I was “grown up.” That was the start of 
many years of alcohol abuse. 

I had my son at the age of 18, having drunk until I 
was four months pregnant. After he was born I was 
ordered to go into treatment and parenting classes, 
or I would lose my son. I fulfilled what was or-
dered. The drinking stopped for awhile and then I 
was right back at it again. 

At the age of 24 I got married and had my second 
son. Things were great; I had been clean for about 
five years. When my father passed away in 1994, I 
went back to using again. This was a very trying 
time in my life. I went through a major depression, 
so bad that I had thought of suicide. 

In 2002, my husband and I got divorced and my 
drinking got out of control. That is when my ex-
husband got full custody of my youngest son and 
left the state. I was not allowed to have contact with 

my son until I got my life to-
gether. 

This brings me to 2004 when I looked at what I was 
doing to myself and everyone around me. I have 
not had a drink since. I have learned a lot through 
my addiction, both good and bad. I have lost so 
much through all of this, and gained so much more. 

In 2007, my life really started turning for the good. 
I left an abusive relationship that I had stayed in for 
four years. I finally found the strength I needed to 
say “enough is enough.” I am also being given an-
other chance to be a good mother to both of my 
sons. On March 15, 2007, my youngest son came 
home from Florida to live with me. 

I have lived the last three years to get my life to 
where I have it now. The part of my heart that has 
been ripped from me is going to be filled with my 
son. I know that it took a lot of work on my part, 
but I am also thankful to everyone here. I am grate-
ful for all the support and guidance I have received 
from everyone. I am going to keep going, just keep-
ing in mind to take it one day at a time. With the 
help of my Higher Power I will be fine, and my life 
is only going to keep getting better. 
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There will be sad memories that would get me down 
I am so happy to have all these people around 
I always need to remember there will be bad days 
But that doesn’t mean I have to drink them away 
 
I got the strength now to talk to someone 
And if that keeps me sober it’s a job well done 
No more drugs for me, today I will pray 
My Higher Power will keep me clean today 
 
Lord you heard me calling out to you 
It took me a long time, now I know what to do 
Lord you washed away my pain 
You gave me the courage to change 
 

 
Sitting at my table with a bottle next to me 
Because in my past, that’s all I ever wanted to be 
Hurting people I cared about, just telling them to go 
The shame and guilt I felt, I hit an all time low 
 
I was afraid to use the telephone, didn’t think no one cared 
Hiding my feelings inside, not wanting to share 
Some days I would wake up with an attitude 
Now all I want to think about is the gratitude 
 
Lord you heard me calling out to you 
It took me a long time, now I know what to do 
Lord you washed away my pain 
You gave me the courage to change 
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Recently the Casa Clare counselors were given the 
opportunity to tour Step Industries. As Michelle De-
vine Giese was showing us around, I couldn’t help 
but remember my own past of working for Step at 
the old building. I thought that, thanks to the leader-
ship at Step and the fact that I believe God loves 
drunks and addicts, this company has grown to the 
extent that it has.  

This was an opportunity for our counselors to ex-
perience exactly what Step’s mission and vision is 
all about. We were very impressed by the profes-
sionalism and the fast paced work that was being 
done. We were also told about your recent ISO cer-
tification, which truly confirms the quality of the 
work that Step Industries does. 

As our tour progressed, we couldn’t help but see 
many of our past and current residents from both 
Mooring House and Casa Clare. It was very cool to 
see these “drunks and addicts” busting their tails 
and putting in an honest day’s work. As we came to 
one work area, I saw “John” (fictitious name). I re-
membered the phone call I had received nearly two 
years ago from the counselor who referred John to 

Mooring House. The counselor had said John had 
experienced numerous treatment episodes, had 
always picked up again, and had “no chance” at 
maintaining a recovery program. 

John shared with me that he is coming up on his 
two-year sobriety date, is involved in a relation-
ship with a woman he cares deeply about, and is 
very happy with his recovery process. I told John 
how proud and happy I was for him, and I men-
tioned that I was meeting with his old counselor 
later that day about another client they referred to 
us. We talked about how this counselor thought he 
had “no chance” at recovery. John asked me to 
update his old counselor on his life and progress, 
and later that day, I did. I think through his hard 
recovery work, his treatment at Mooring House 
and his employment at Step, he has hopefully 
proven to this counselor that there is always hope 
and a chance for recovery. Thanks to Michelle for 
making the Step Industries tour possible. 

Jim Webb 

Director of Mooring Programs 
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Milwaukee Plant 

What is your favorite color?   Red 

What is your favorite season?   Summer 

What is your dream vacation?   Go to Las Vegas 

What is your favorite song?   To the Left   by Beyonce 

Do you know how to play an instrument?  Drums 

Did you plan any sports in school?   No. No skills 

What is your favorite downtime (relaxing) activity?   Play 
Pac-Man 

What is your favorite active activity?   Braid hair for friends 

What is your favorite nonalcoholic drink?   7 Up 

What is your favorite food?   Shrimp 

What is your best advice to a newcomer trying to find sober 
activities or things to do instead of drinking?   Attend recov-
ery conventions, dances and other functions 

 

 

Answers found on page 8 

Neenah Plant 

What is your favorite color?    Periwinkle blue 

What is your favorite season?    Fall 

What is your dream vacation?   Touring all of Australia 

What is your favorite song?    What a Wonderful Word per-
formed by Louie Armstrong 

Do you know how to play an instrument?   Clarinet/ fake piano 

Did you play any sports in school?   They didn’t have them that 
long ago, tried gymnastics—did OK on the uneven bars, but 
kept falling off the beam—that should have told me something! 

What is your favorite downtime (relaxing) activity?  Having 
coffee with friends, reading, and playing /walking the puppies! 

What is your favorite active activity?   Walking or biking 

What is your favorite nonalcoholic drink?   Chai Lattes! 

What is your favorite food?  McHugh’s Rib eye steaks med. 
Rare 

What is your best advice to a newcomer trying to find sober 
activities or things to do instead of drinking?  Call someone up, 
go for coffee or a walk, go to a meeting, go to an Intergroup 
(Eat & Meet) 
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Neenah Plant  is Trish N. 
 
Milwaukee Plant is Lillian C. 

Life is an opportunity, benefit from it.  
Life is beauty, admire it. 
Life is bliss, taste it. 
Life is a dream, realize it. 
Life is a challenge, meet it. 
Life is a duty, complete it. 
Life is a game, play it. 
Life is a promise, fulfill it. 
Life is sorrow, overcome it. 
Life is a song, sing it. 
Life is a struggle, accept it. 
Life is a tragedy, confront it. 
Life is an adventure, dare it. 
Life is luck, make it. 
Life is too precious, do not destroy it. 
Life is life, fight for it. 
 
Mother Teresa 
Catholic Nun, Missionary 
Nobel Peace Prize Recipient 
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